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Parents should use the portal (or mobile app) to

Provide ALPADIA/ AZURLINGUA with their travel details (only for students that booked an ALPADIA transfer)

Complete and sign-off the parental consent form

Access "Your booking summary" which provides information like the booked course types, transfers, Premium+ activities,

etc.

The students should use the portal (or mobile app) to

Complete the online pre-arrival placement tests
Have access to pre-arrival information and the "Your life at camp" section: Daily programme, food menu, check-out

details, etc.
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Some Notes:
» User Accounts Created Weekly by Customer Care
» Users informed via booking confirmation emails

* The portal is linked to our internal CRM, so booking items are recognized by the portal, and information is sent

to our CRM
» ALPADIA/AZL's internal CRM is also integrated, so prudent information flows straight to the operations team

» The APP reduces information shared by email, providing a 'one stop shop' for students and client needs
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HOW TO ACCESS THE STUDENT PORTAL?

Go to https://online.alpadia.com Download our new ALPADIA mobile app

® Android

Download the mobile app via
the Google Play Store

or scan this QR code:

1440 B & Bl B G

() @ onlinealpadiacom/lc < @

(0]

Apple

Dowload the app via this link:

https://apps.apple.com/app/alpa
dia/id6446781239

J Remember username
Login

Cookies must be enabled in your browser g

Or scan this QR code:

Note: The app is developed for iPhone and iPad.
It cannot be downloaded on Apple computers.
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https://online.alpadia.com
https://play.google.com/store/search?q=alpadia&c=apps
https://apps.apple.com/app/alpadia/id6446781239
https://apps.apple.com/app/alpadia/id6446781239

The student login and password is mentioned in ALPADIA's enrolment confirmation email
Login: Student ID (enrolment confirmation email)
Password:

Enrolment ID.Agent Account Number
« For example: 145632.489563214
* Enrolment D is 6 digits, Agent Account Number is 9 digits
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< App Store m'!| T

Login

)
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ALPADIA

LANGUAGE SCHOOLS
by Kaplan International

Login

O

“~,| ALPADIA
‘ LANGUAGE SCHOOLS
by Kaplan International

11:31
Alpadia

My Sections

j Booking Summary
Brighton Pre-Arrival Information
E}/ Consent Form Submission
Placement Test
i Travel Details Submission

i Your Time at Brighton Camp

O



To verify if the students completed the online pre-arrival il Pepephone - 14:26

( German Course Placement Test 2...

placement test:

Hallo!!!

Go to online.alpadia.com (or download the app)
Login-in with the student credentials
Click on “Placement test”

Select the placement test in the target language of the

student

If you can see "summary of previous attempts", along with a

box displaying "No more attempts are allowed", it means the

No more attempts are allowed

student completed the test
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https://online.alpadia.com/login/index.php

<

—1 ot
= / Your Parental Consent
[t

To complete the parental consent form, htpaiigherecucatonsioms et
parents will need to click on “Access the URL"
which will open an internet browser with the

Parental consent form
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To verify if the parents successfully completed the parental nwron

Google @ Diese Seite anzeigen auf: Deutsch(v

consent form:
Go to online.alpadia.com (or download the app)
Login-in with the student credentials
Click on “Consent Form Submission”
Click on “Access the URL"
The additional parent password is Alpadia2026! ||

Next Page

If the following page shows the message “This form has
been completed previously”, the form was submitted

successfully
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https://online.alpadia.com/login/index.php

wll Pepephane =

To verify if the parents successfully completed the <

transfer details . Your Travel Details
Go to online.alpadia.com (or download the app)
Login-in with the student credentials
Click on “Transfer Details Submission”

If the "Flight / Train Arrival Time" is completed, it
means that the parents provided ALPADIA the

transfer details
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“L Your Travel Details
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https://online.alpadia.com/login/index.php

If NO arrival / departure transfer was booked,

the following message appears
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<
* Your Travel Details

Google @ Diese Seite anzeigen auf: Deutsch|

Previous Page

e |
=
O

Uberse
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Sharing Information:

+ Centre Guides

« Accommodation Confirmation
* Accommodation Details

» Feedback Links

+ Catering Menus

+ Social Schedule

» WiFi, Laundry, Check Out Time, etc. Etc. Etc.
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KAPLAN) it

THANK YOU!

If you have questions, please contact ALPADIA via info@alpadia.com



mailto:info@alpadia.com
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